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Social Responsibility Policy 

The Ramblers is committed to ensuring that the Lottery is operated in a crime free, fair and 

open way as a socially responsible operator and to endorsing responsible gambling 

amongst its players. This document sets out the Ramblers approach. 

The Gambling Commission regulates gambling to ensure that: 

 It is crime free; 

 It is fair and open; and 

 Children and vulnerable people are protected. 

Ensuring business is protected from being a source of crime or disorder, being 

associated with crime or disorder of being used to support crime. 

As a society lottery operator the Ramblers will abide by the Gambling Act (2005) and 

comply with the Licence Conditions and Codes of Practice (April 2018).  

The Ramblers will refuse to be associated with any proposed lottery or scheme or other 

gambling activity that may breach the law and will make all reasonable efforts to ensure that 

the Gambling Commission is provided with any information that they know relates to or 

suspect may relate to an offence under the Gambling Act 2005. 

Should the Ramblers suspect a person or persons of being involved in any illegal activity in 

relation to the lottery, we will immediately notify the National Crime Agency (NCA), using a 

Suspicious Activity Report (SAR), and the Gambling Commission and any other authorities 

as directed by the Gambling Commission. 

The Ramblers policies are in line with those of our external lottery manager (ELM) the 

People’s Postcode Lottery (PPL).  PPL shares its commitment to the prevention of anti-

fraud, corruption, bribery and any other forms of dishonesty and will promote an anti-fraud, 

anti-corruption and anti-bribe culture.  

We expect our ELM (PPL) to ensure that the following checks and safeguards are in place: 

a. Our ELM (PPL) will check that the player is aged 16 or over; and that dates of 

birth must be provided at point of sale,   

b. Players must have a bank account or other age-verified payment methods, and  

c. Players must be resident in Great Britain; lottery tickets are dependent on the 

provision by a player of a valid GB postcode 

To prevent fraud and criminal activity, our ELM (PPL): 

a. limits the number of subscription sold in one transaction is limited to three 

tickets per channel; 
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b. only pays prizes back to the account used to pay for the winning subscription or 

an account verified electronically in line with PPL’s Prevention of Money 

Laundering and Terrorist Funding Policy; 

c. ensures draws are adjudicated by an independent legal representative and 

completed on a secure, standalone and certified draw engine; 

d. offers no cash subscriptions; and,  

e. reports suspicious activities to the Gambling Commission and to the Police, 

under the Proceeds of Crime Act 2002. 

Ensuring that gambling will be conducted in a fair and open way 

The Ramblers is committed to ensuring that the lottery is promoted and managed in a fair 

and open way.  The Ramblers and our ELM (PPL) share a commitment to operating in a fair 

and open way and have agreed policies and procedures.   

The Ramblers has ensured that our ELM (PPL) also has a clear policy (below) on how they 

will ensure gambling is conducted in a fair and open way. PPL ensures this through:  

a. players’ funds are protected from insolvency, with lottery proceeds held 

separately from any other trading income and in approved accounts; 

b. promotion of draws in line with consumer law and follows the Committee on 

Advertising Practice and ClearCast guidelines; 

c. providing players with access to clear information on matters such as the rules 

of the lottery and the prizes that are available, and providing notification of 

changes which are submitted to the Gambling Commission 28 days in advance; 

d. the provision of tickets clearly indicating the promoting society, details of the 

society, dates of the draw, price of the tickets and licensed by the Gambling 

Commission; 

e. A complaints process that is in place to deal with any issues in a clear and 

procedural way, including an option of Alternative Dispute Resolution. 

The draws will be conducted at the premises of our ELM and witnessed by an independent 

adjudicator, their employees, and a Ramblers Annex A who will be present, or contactable 

throughout. The Ramblers and PPL will ensure that their employees are made aware that: 

a. They must co-operate with the Gambling  Commission’s enforcement officers in the 

proper performance of their compliance functions 

b. The Gambling Commission’s enforcement officers have rights of entry to the 

premises, as contained in Part 15 of the Gambling Act 2005 

PPL will promote the lottery fairly and in line with existing consumer law and provide a clear 

guide on how to play and win prizes. The Ramblers will provide guidance on our website on 

how to play and what players can win; as well as directing players to the PPL website for 

more information. PPL also gives players a summary of playing conditions / any relevant 

changes and terms and conditions. The lottery tickets state clearly: - the price; the 

beneficiary; the Annex A holders names; and other essential information relating to the 

lottery, e.g. the Gambling Commission, date etc.  

The Ramblers and our ELM (PPL) will display both online and offline the licence information, 

including that both parties are licensed and regulated by the Gambling Commission. This 
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information will be displayed on both websites; sign up materials; and after subscribing 

within the Advance Letter Notification with subscription details.  

The Ramblers takes seriously any complaints that are made and is committed to solving 

these promptly, fairly and in confidence. The Ramblers has clear guidance about what to do 

if an individual has a complaint. The Rambler’s Annex A is a qualified person and is both a 

Director and member of the Senior Management team. Complaints are recorded and the 

Annex A is informed. Serious complaints may be escalated to the Annex A. The Ramblers 

also has a dedicated Disputes and Complaints expert in house who is responsible for 

dealing with general complaints. A copy of the Ramblers organisation chart is available on 

request. 

Ensuring children and other vulnerable persons will be protected from being harmed 

or exploited by gambling.  

The Ramblers will ensure that the lottery rules and any lottery marketing and promotional 

literature, including any lottery tickets, adequately and effectively advertise the minimum 

legal age limit.  

Underage gambling 

Specifically each lottery ticket will state that tickets must not be sold to or by persons under 

the age of 16. If in doubt, a lottery player will be asked to provide proof of age. Should a 

player not provide proof of age on request or be found to be under 16 years of age, they 

will be automatically disqualified from the lottery.  

It is illegal for individuals under the age of 16 to enter into a lottery. If for whatever reason, 

upon winning any individual is unable to prove that they are 16 or over then any winnings 

will be forfeited. 

Ramblers do not employ staff under the age of 16 and neither do we have members under 

the age of 18. We are committed to ensuring the well-being of everyone who participates in 

Ramblers activities and will take every practical step to minimise the risk of harm, paying 

particular attention to the needs of those who are most vulnerable, including children and 

vulnerable adults. The Ramblers policy for safeguarding children and vulnerable adults who 

take part in our activities is updated regularly, most recently in March 2017.  

The Ramblers’ ELM (PPL) has systems in place to minimise the risk of lottery tickets being 

sold to children (under 16).  

a. PPL works with regulated third parties that have a process for age verification 

 

b. PPL adheres to advertisement rules laid out by the Committee of Advertising 

Practice, summarised below: 

i. To not encourage gambling that may lead to socially irresponsible 

acts or could lead to financial, social or emotional harm. 

ii. To not exploit children or other vulnerable persons. 

iii. To not suggest gambling can solve financial problems or debts. 

iv. To not suggest gambling can increase attractiveness or sexual 

success. 
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v. To not link gambling to youth culture or attempt to attract young 

persons to gamble. 

vi. A customer care process that creates an alert when a player 

subscribes with more than six tickets. 

At the request of an individual, or their carer or guardian, Ramblers EML (PPL) will remove a 

person’s details from the lottery database and they will not be sent any further lottery 

tickets or material promoting the Ramblers’ lottery. 

The Ramblers is committed to ensuring that lottery tickets are not knowingly sold to other 

vulnerable people such as someone under the influence of alcohol or drugs, or someone 

who is incoherent, or suffering from dementia or Alzheimer’s disease, etc. Our ELM (PPL) 

will politely refuse to accept any new or subsequent lottery entries from people who are 

suspected of being vulnerable, typically by recommending that the customer speaks with a 

carer or family member, before proceeding with the gambling transaction. The Rambler’s 

ELM (PPL) has limits in place to restrict the number of tickets purchased by and individual 

in a single transaction. 

Gambling Limits adhered to by PPL 

PPL imposes limits on the number of tickets purchased by an individual in a single 

transaction to three. For those subscribing to six or more tickets they will actively 

contact these individuals on a regular basis to discuss the number of playing 

subscription and reduce, where appropriate. 

Guidelines for Responsible Gambling  

 

The Ramblers is committed and will take all reasonable steps to ensure that information in 

respect of ‘responsible gambling’ is available on-line, as well as adequately and effectively 

promoting gambling charities who can offer help and advice to people with a gambling 

problem. All lottery tickets, the Ramblers website and that of our ELM will carry the website 

address and telephone number of a charity that provides appropriate help (e.g. 

GambleAware; Gamcare; or the Responsible Gambling Trust).  Any person requesting 

advice or assistance in relation to gambling will be referred to one of the above charities.  

The Ramblers will continue to provide regular donations to charities that provide this vital 

support.   Any concerns about people with gambling problems that are made aware to the 

Ramblers will be tactfully referred to one of the named charities above. All written and 

verbal communication between Ramblers employees and suspected problem gamblers will 

be monitored and reviewed by our Annex A’s.   

The Ramblers are also committing to solving any complaints seriously and we aim to deal 

with complaints promptly, fairly and in confidence. Our members support team are trained 

to deal with all complaints and procedures are in place for handling lottery related 

complaints.  

Ensuring the promotion of social responsibility in gambling 

Whilst the majority of people do gamble within their means, for some, gambling can 

become a problem. As part of our commitment to promoting socially responsible gambling 
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the following guidance is provided on PPL’s website for the benefit of individuals who 

participate in lotteries operated by PPL: 

 Gambling should be entertaining and not seen as a way of making money  

 Avoid chasing losses  

 Only gamble what you can afford to lose  

 Keep track of the time and amount you spend gambling  

 If you are concerned that gambling may have taken over your own or someone 

else’s life, then then please contact a service such as GambleAware, 

www.gambleaware.co.uk or 0808 8020 133, alternatively a full list of 

organisations which provide help and advice is available through the Gambling 

Commission website and select responsible gambling or click here. 

 If you want to have a break from gambling, you can use our self-exclusion option 

by contacting us 

Self-Exclusion 

The Ramblers will record and monitor lottery complaints. Our ELM (PPL) will also report to 

us all complaints and self-exclusions they receive about the Ramblers / stakeholders and 

these will be reported to the Gambling Commission as part of the regulatory return. 

We will ensure that any third parties contracted by the Ramblers are legally bound by the 

same license conditions and codes of practice as we are if providing lottery related 

services.  PPL, managing the Ramblers Direct Beneficiary’s Lottery, has PML holders in all 

key function areas.  

The Ramblers will ensure that our (ELM) PPL has taken all reasonable steps to apply a 

procedure that will support individuals who have knowingly entered self-exclusion 

agreements, preventing them from participating in gambling.  

We will also ensure that reasonable steps have been taken to prevent any marketing 

material being sent to a self-excluded player. The Ramblers will also take steps to sign-post 

the individual to a gambling charity for advice and support.   

The Ramblers and our ELM (PPL) are committed to providing a responsible gaming 

environment. If a person is concerned that gambling may have become a problem for them 

and they would like to self-exclude to prevent their participation in lotteries operated on our 

behalf by People's Postcode Lottery, they are advised to follow the procedures below. 

 
PPL advice on how to self-exclude?  

 

To self-exclude, please send an email to People's Postcode Lottery at 

info@postcodelottery.co.uk with 'Self-Exclusion' in the title and include your full name 

and address, including your postcode. Alternatively, you can call on freephone 

number 0808 109 8765.  

 

We shall mark your record accordingly within two working days of receipt of your self-

exclusion notification and will send you confirmation that your instruction has been 

http://www.gambleaware.co.uk/
http://www.gamblingcommission.gov.uk/for-the-public/Safer-gambling/Safer-gambling.aspx
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applied to your account. We will hold your details on a register to ensure that you 

aren't entered into any future draws and that we don't send you any promotional 

material.  

 

If you have purchased tickets in our lottery and subsequently send us a self-exclusion 

notification your subscription will be stopped immediately. Any payment which has 

been collected at the point the request for self-exclusion is activated, or where a 

payment has already been requested from the payment provider, is non-refundable. 

Please see section 3.7 of our Terms & Conditions for further details. 

As People's Postcode Lottery operates multiple society lotteries, a notification of self-

exclusion will automatically exclude playing from all lotteries we manage. If you are 

not looking to self-exclude but would like to end your subscription, find out how to 

stop playing People's Postcode Lottery. 

 

The Ramblers will ensure that our ELM (PPL) has policies in place for responsible gambling 

and we will outline their policies (https://www.postcodelottery.co.uk/policies) on our 

website, including self-exclusion, social responsibility and complaints.  

In respect of Self Exclusion, PPL must close any customer accounts of an individual 

who has entered a self-exclusion agreement and return any funds held in the customer 

account.  

 

The minimum self-exclusion period offered for non-remote gambling is a duration of not 

less than 6 and no more than 12 months.  In terms of remote gambling the minimum 

self-exclusion period is 6 months up to 5 years. At the end of the period, the self-

exclusion remains in place, unless the customer takes positive action in order to gamble 

again.  

 

No marketing material should be sent to the individual unless the individual has taken 

positive action in order to gamble again, and has agreed to accept such material. Where 

a customer chooses not to renew the self-exclusion, and makes a positive request to 

begin gambling again, the customer is given 24 hours to cool off before being allowed 

to reactivate their play.  

 

Access to Player History 

The Ramblers ELM (PPL) will provide any player with a full history of their Lottery 

subscription, including complete payment and winnings history upon receipt of a Subject 

Access request. 

Provide Information on gambling support organisations.  

Both the Ramblers website and that of our ELM (PPL) will provide a clickthrough logo to the 

BeGambleAware website. In the event that a player feels their level of gambling is causing 

difficulties, our customer service team will actively refer them to these services. 

Review - This policy will be reviewed on an annual basis. 

https://www.postcodelottery.co.uk/policies

